
 

 

FAQs 

Am I covered for motorcycle 

insurance? 

 

 

 

You are covered for insurance for your hired motorcycle that is hired 

from Bularangi Motorcycles, our business alliance partners. On the 

night prior to the commencement of your tour, a $3000 NZD bond 

will be held on your credit card. This covers the insurance excess in 

the event of any damage. When the bike is returned at the 

completion of the tour in the same condition it was hired in, the 3k 

hold on the credit card is released. 

 

Am I covered for personal 

insurance? 

 

 

Your personal travel insurance is your responsibility. Ensure that your 

insurance provider is aware that you are undertaking a motorcycle 

tour. 

 

Do I need a licence? 

 

Yes. An International Drivers Permit (IDP) is preferable. The IDP or 

your licence must show that you are licenced to operate a 

motorcycle. You are unable to hire a motorcycle without a licence or 

IDP.  

 

Is riding equipment such as a 

helmet, wet weather gear etc 

supplied? 

 

It is preferable and we recommend that you bring your own riding 

gear on tour. An enjoyable tour experience can be adversely affected 

by wearing a helmet that doesn’t quite fit as well as your own. The 

same applies for riding jacket and wet weather gear. These items are 

available to you as a part of your tour cost if you do not have your 

own, but it is recommended that if you own your own gear – bring it. 

 

Is there a support vehicle? 

 

 

Your tour itinerary that you have selected will advise if you have a 

support vehicle on your tour. If there is, your luggage will be 

transported for you. In most cases, the support vehicle will be a van 

with seating, enabling your pillion to ride in the van if the weather is 

inclement – or if you require a break. This is subject to availability of 

seats. 

 

What is the level of riding 

experience required?  

 

 

Cruising New Zealand Motorcycle MC Tours are creating an 

experience for you that will be truly memorable. We ride Big bikes. 

We are on Big rides, on Big roads, and we have Big days. An average 

day of riding will see you at least five hours in the saddle, through 

twists and turns of hills and mountains, to winding coastal roads and 

across beautiful flat country. We don’t have super high-ways, we 

have roads that are part of an experience to ride. At least an 

intermediate level of motorcycle riding proficiency is required. 

 

 
  



 

 
  

 

What is the speed limit in New 

Zealand? 

 

Most open roads are 100km/h (63 mph) and towns and cities 50km/h 

(30 mph). Cruising New Zealand MC Tours are about the journey, 

enjoying the beautiful country that you are riding in rather than 

watching it fly past at speed. We only travel at a speed that is 

comfortable for all. 100km/h is the limit, why rush your holiday? 

 

What about meals? 

 

Your tour itinerary will state what meals are covered. Generally, all 

accommodation is booked with breakfast included. All other meals 

are at your own cost.  

 

What side of the road do you ride 

on in New Zealand? 

 

The left side. Every Cruising New Zealand Motorcycle Tour will have a 

‘Road Captain’ for you to follow. This ensures that you don’t forget 

where you are supposed to be on the road. 

 

What about activities at night? 

 

 

Once the group arrives at the destination for the day, time is your 

own. Your Road Captain can help you to book activities and 

recommend options for you. These activities are at your own costs. 

 

What about sightseeing and 

tourism activities at destinations?  

 

 

New Zealand is the adventure seekers playground. Most tours will 

have days where you have the choice to ride a scenic ride for the day, 

or to try the many adventure and sightseeing tours. Be it a ride on a 

jet-boat through river canyons, bungy jumping off a bridge, scenic 

flights or a wine tour, your Road Captain will be able to assist you to 

make many memories of your tour of a lifetime. These activities are 

at your own cost. 

 

Accommodation? 

 

Cruising New Zealand MC Tours are about providing a great 

experience for our guests. We book four-star-plus accommodation, 

ensuring a comfortable end to a great day in the saddle. 

 

How can I make travel 

arrangements to New Zealand?  

 

 

Your tour itinerary will outline the place where your tour 

commences. Cruising New Zealand Motorcycle Tours can assist you 

with all of your travel arrangements, no matter where you are 

coming from in the world through our alliance with Helloworld 

Travel. Just let us know your requirements and we will take care of 

this for you.   

 

Where do I go when I arrive at the 

airport in New Zealand? 

 

Your tour itinerary will advise you of the hotel that is booked for your 

tour group the night before your tour commences. New Zealand 

airports are well serviced by a range of transport options to get you 

to your hotel to attend the issuing requirements of your motorcycle 

that evening and to meet your fellow tour members.  

 

  



 

 
 
 

What’s the weather like in New 

Zealand? 

 

 

Cruising New Zealand Motorcycle Tours operate during the summer 

and autumn seasons. You can expect conditions to generally be warm 

in the mid to high 20 degrees  celsius range, but be prepared for 

extremes into the 30’s and low into the teens in a cold snap. Yes – 

over a 14-day tour, it’s possible we will ride in some rain. 

 

 

What happens if I need to cancel 

my booking? 

 

 

You can cancel  your reservation at any time up to 30 days prior to 

departure with no fees other than the booking deposit (which is paid 

to our suppliers when securing your reservation). 

Between 30 and 8 days out 30% of your tour cost may be payable, 

dependent on the tour. If cancelled within 7 days of departure the 

full tour cost is required. If this happens however, check your travel 

insurance as it may cover it if the cancellation is due to ill health or a 

family bereavement. 

 

 

 

When do I know that my booking 

has been confirmed? 

 

A 30% deposit will confirm your place on the tour. This will be 

payable as soon as you book your tour. Places on Cruising New 

Zealand Motorcycle Tours are always in demand and tours are sold 

out prior to commencement. Make your deposit and your place is 

secured.    

 

 

When is the total tour cost 

payable? 

 

 

Disclaimer: 

 

 

The total tour cost is payable 14 days prior to the start of your tour. 

 

 

 

Cruising New Zealand Motorcycle Tours, to include tour operators 
and staff, will not be liable for any damage, injury or loss of property, 
pre/during or post tour. 

 

 

 

 

  

 

 

 

  

  

  

  


